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Position:
Senior Advisor 
Children’s Worker
No
Location:
Social Action Team 
Group:
Community Partnerships and Programmes
Reporting to:
Team Leader, Social Action Adult
Issue Date:
November 2017
Delegated Authority:
Nil
Staff Responsibility:
Nil

Our Role 

The Ministry of Social Development (MSD) is the lead agency for the social sector.  We help the Government to set priorities across the sector, co-ordinate the actions of other social sector agencies and track changes in the social wellbeing of New Zealanders.   

The Ministry provides policy advice, and delivers social services and assistance to young people, working age people, older people, and families, whānau and communities. We work directly with New Zealanders of all ages to improve their social wellbeing.

We serve over a million people, working out of more than 250 centres around the country.  It is likely that every New Zealander will come into contact with the Ministry at some point in their life.  

Our work, together with our social sector partners, is essential to achieving a sustainable and prosperous future, where all New Zealanders are able to take responsibility for themselves, be successful in their lives and participate in their communities.   
Our Purpose

We help New Zealanders to help themselves to be safe, strong and independent.

Ko ta mātou he whakamana tangata kia tū haumaru, kia tū kaha, kia tū motuhake.

Our Principles

MSD people: All own what we all do | Take responsibility for what we do | Understand our role in the big picture, who can help us and who we can help | Navigate through ambiguity and the opportunity it brings to create better ways of doing things | Act with integrity, courage and transparency | Celebrate our achievements and those of our clients
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	Service Delivery: 

We work together to make a difference for New Zealanders. Whether that’s helping someone get sorted financially so they can study, supporting someone into work, ensuring support is there for someone who can’t work, helping one of our seniors by granting their entitlement to New Zealand Superannuation, or giving New Zealanders confidence that the system they fund is being used by people in genuine need.

We do this through five key groups: Client Experience and Service Design, Client Service Delivery, Client Service Support, Community Partnerships & Programmes, and Strategy & Change.  Whatever part of Service Delivery we work in, we have a role in delivering services and making a difference for more than a million clients.

Business Unit: 

Community, Partnerships and Programmes is responsible for strategic partnerships; community, employment and population based programmes; service management of contracted services, including family and sexual violence; and MSD’s emergency management functions.
Purpose of the Position:
The primary purpose of this position is to support the Team Leader Social Action Adult with specialist advice and project management support for the development and implementation of social change campaigns and prevention initiatives. The Senior Advisor is part of a small team responsible for planning and project managing campaigns, including the It’s not OK campaign and supporting E Tu Whanau and Pasefika Proud. 

The Senior Advisor will have the knowledge and experience in areas of social marketing, community development, behaviour change, and campaign or strategy design. Experience in family violence prevention (or other social issues) would be helpful.



Working Relationships

Internal:

· Team Leader Social Action Adult 

· CPP and Ministry staff, including Operations staff, Insights and Investment, and Safe, Strong Families and Communities
External:
· Non-government agencies and community networks 

· National, regional and local NGOs 

· Staff from other Government departments/agencies 

· Iwi/Maori and Pacific peoples organisations and interest groups and networks
· Key partners and stakeholders working in the area of social change 

Key Accountabilities: 
	Key Result Area
	Accountabilities

	Strategic Advice and Support
	· Provide intellectual subject matter expertise and leadership in leading social change 

· Advise on the strategic direction of campaigns in conjunction with the Team Leader and the team 

· Participate in or lead significant projects or initiatives including senior officials groups, external stakeholder groups the umbrella social services groups and project advisory groups 

· Make a significant contribution to the strategic direction of MSD through influence, expertise and advice.

	Project Management
	· Provide project leadership to allocated campaign activities and initiatives 

· Ensure that conventional project management methodology is followed in relation to managing and implementing projects 

· Identify risks and contingency plans to minimise/eliminate these 

· Identify strategic implications and linkages 

· Advise on policy implications arising out of projects 

· Provide reports on progress against projects as required.

	Relationship Management
	· Build and maintain extensive liaison and networks with partners and stakeholders 

· Represent the Social Action team at forums, committees and working groups 

· Facilitate contact between the stakeholders at a national level and community leaders  and partners 

· Establish effective relationships with Ministry staff and work co-operatively with them on initiatives of mutual benefit.


	Leadership
	· Provide coaching and/or mentoring to other team members as well as professional support and advice as necessary 

· Provide a leadership role in forums and processes within CPP and within wider MSD and external forums as required 

· Represent and support the Team Leader where required.


	Process Improvement
	· Be open to critical inquiry around campaign activities and initiatives and seek feedback from a range of stakeholders, partners and specialists

· Analyse business and project processes to evaluate their effectiveness and efficiency 

· Suggest process improvements and redesign sub optimal business processes to improve operational processes.

	Reporting, Monitoring and Risk Management
	· Monitor and report on the effectiveness of campaigns/initiatives 

· Write regular and ad hoc reports, as appropriate, on work in progress/initiatives for the General Manager, Deputy Chief Executive, Chief Executive, and Minister, stakeholders and the general public 

· Advise on risk areas and emerging issues and on strategies to manage these risks. 


	
Technical/Professional Knowledge and Experience
· Knowledge of community development, social marketing or social change theoretical approaches

· Experience in all or some specialist areas, such as developing a programme logic, theories of change, policy and evaluation or co-design practice

· Knowledge of family and/or sexual violence is helpful, but not a requirement

Attributes/Success Factors

· Strong partnership builder, who can work with a wide range of communities and organisations
· Exercises sound judgement and political sensitivity

· Highly effective communication skills

· Flexible, adaptable and pragmatic

· Can work with complexity and ambiguity

· Welcomes and values diversity, and contributes to an inclusive working environment where differences are acknowledged and respected

Other Requirements

· Willing to travel to fulfil job requirements
· Holds current drivers licence and is prepared to drive the Ministry’s vehicles if required (preferred but not critical).
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