Major New Zealand government programmes that aim to improve social cohesion  

This report describes a number of government programmes that are important in their influence on social cohesion.  While not all programmes are aimed specifically at strengthening relations between diverse groups and improving social cohesion, they nevertheless have a significant impact on the way people from diverse communities integrate in New Zealand society.  
Settlement assistance 

The Department of Labour is working with local authorities to roll out the Settlement Support New Zealand network, which is a national network based in 19 locations throughout the country.  The network is made up of Settlement Support Co-ordinators, who work with local government and other social agencies to connect new migrants and refugees with expert advice on how to access local services.  As a result, the network also strengthens the responsiveness of local mainstream agencies to their settlement needs. 

The Settling In programme, run by the Family and Community Services group from the Ministry of Social Development, aims to improve the connection between migrant and refugee communities and the wider host communities. Local Settling In co-ordinators help migrant and refugee communities come up with their own solutions to meet their needs.  The programme has been operating since October 2003 and has expanded to seven areas throughout the country. 
Key projects within Settling In have included:

· supporting 11 different refugee and migrant communities in Hawkes Bay to conduct needs assessments within their individual communities

· working with the Auckland Somali Community Association to highlight and provide information about parenting in New Zealand, nutrition for children, early childhood development and education, the New Zealand education system, mental health issues, budgeting advice and ways to guide and teach children and young people to achieve successful outcomes. 

Employment

Employment assistance is available to many migrants through Work and Income.

The Auckland Migrant and Refugee Strategy run by Work and Income aims to address the high number of migrant and refugee clients receiving an unemployment-related benefit.   A Multilingual Contact Centre was established as part of this project, to make it easier for migrants to get assistance from Work and Income.  Another programme within this strategy is an Auckland Chamber of Commerce programme that provides opportunities for migrants and refugees to get work experience in their profession.  From the implementation of the Strategy in 2003 until 2007, the number of migrant and refugee clients receiving unemployment benefit in Auckland reduced by 72.4%.
The Waikato region is finding effective ways to increase migrants’ involvement in the community and help them move towards meaningful, long-term employment.  The Migrant Youth Training and Work programme is a joint initiative between Work and Income and local business.  Designed for Somali youth, the 12–week programme aims to improve the skills, confidence, attitude and motivation of participants.  Key components of the programme include goal setting, planning and work readiness preparation, connection with appropriate community networks, placement into industry-linked training or work experience, and CV preparation. 
Similarly, Work and Income and the Wellington City Council are working together to assist migrants and refugees to increase their involvement in the community and move them towards meaningful full-time employment. The City Council Cadetship programme exposes participants to skilled training, on-job mentoring, coaching and work experience for a 12 month period. 
The Canterbury Migrant Employment Programme has been operating since 2002.  The programme works with both employers and skilled migrants during and after the recruitment process.  Migrants are provided with realistic information about job opportunities, options for further education, advice on writing CVs and completing job applications.  Migrants who are work-ready are matched with potential employers and supported throughout the recruitment process.  The Chamber of Commerce assists employers by assuring that the migrants are ready to work in New Zealand and can provide support and advice on employment, immigration and also cultural matters.  The service is free to all employers as it is funded by the Department of Labour’s Settlement Division and Work and Income.  As at January 2008, more than 450 skilled migrants and refugees have found jobs as a result of the programme.

Education

The Ministry of Education currently funds English for Speakers of Other Languages (ESOL) language support for over 27,000 students. By 2007/08 the annual funding of English language support will be around $24 million.  All migrant and refugee students are entitled to receive ESOL funding for up to 5 years.

The Ministry of Education also provides the following:

· Refugee Education co-ordinators and Migrant Education Co-ordinators in the main centres who liaise with schools, families and communities to ensure the learning needs of refugee and migrant students are met. 

· the development and distribution of a range of ESOL teaching resources. 

· “Families Learning Together” booklets in English, Chinese, Korean, Hindi, Arabic, Somali, Amharic, Farsi, and Khmer.  These booklets include information on schooling, the rights and responsibilities of caregivers, dealing with problems, and how parents can support their children’s learning in the home. 

· Frequently asked Questions (FAQs) – Information for Migrant Parents in Chinese language (Tuesday) and Korean language (Friday) newspapers in Auckland on a weekly basis.  The FAQs support migrant parents to better understand the New Zealand education system including what schools teach, how schools are run, and how parents can support their children. 

· The Flexible Funding Pool, which provides for a ‘wrap around service’ to enable schools to provide the support that refugee students need in order to achieve in mainstream education.  Some of the initiatives established under this fund include:

· the development of individual educational plans for refugee students

· the employment of bilingual liaison workers to engage with the families, and liaise with school staff on the needs of refugee students

· supporting the participation of refugee children in early childhood education programmes

· the development of youth mentoring programmes particularly for unaccompanied refugee students or those from one-parent families.
· The Computers in Homes project for refugee families, which aims to empower the refugee background communities by providing them with the tools, skills and guidance to get online. 

Police

New Zealand Police launched their “Working together with Ethnic Communities
- Police Ethnic Strategy towards 2010” in February 2005 and have undertaken a number of initiatives, including: 

· development of a multilingual phrase book for front line staff and use of Language Line interpreting service

· development of “A Practical Reference to Religious Diversity” for front line staff

· sponsorship of recreation activities aimed at ethnic communities nationwide
· multiple language options are now available on the Police website.
Ministry of Foreign Affairs and Trade 
The New Zealand government’s involvement in the Asia-Pacific Regional Interfaith Dialogue is led by the Ministry of Foreign Affairs and Trade.  New Zealand hosted the third meeting of the Regional Interfaith Dialogue at Waitangi from 29 to 31 May 2007.  “Promoting understanding and cooperation amongst different faith communities in the Asia-Pacific region, and encouraging the isolation of religious extremists, helps address the causes of religious conflict – and reinforces efforts at the national level to promote harmonious inter-community relations.  It is also an important element of New Zealand’s wider efforts to build regional peace and security.”  
Human Rights Commission
Interfaith dialogue provides an opportunity for discussion among representatives of different faiths in order to develop better understanding and respect for each other’s beliefs.    The National Interfaith Network is facilitated by the Human Rights Commission and provides support to groups that undertake interfaith activities, and also supports programmes that contribute to religious tolerance.  In response to the publication in New Zealand of cartoons portraying the Prophet Mohammed, the Race Relations Commissioner drew on the interfaith and media networks to convene a meeting to discuss the issues and concerns.  The meeting provided an opportunity for dialogue between faith communities and the media on the role of the media, and was also important in managing the international perceptions and risks to New Zealand’s reputation following the publishing of the cartoons.



