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Left:  Assisting clients living in rural communities into work.
Centre: Year 12 students hard at study at Tamatea High School in Napier.
Right: Harvest time at Delegats vineyard, Crownthorpe in Hastings.
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LEADING SOCIAL DEVELOPMENT

Partnering with our Communities

To mark Mental Health Awareness Week, the

Like Minds Community Mental Health Group

and Turanga Health hosted a community day

for service providers to network and display
information. The theme for the day was promoting
a healthy diet through fresh fruit and vegetables.

Pictured are Work and Income staff at the expo.

Building strong relationships

Collaboration is vital as we cannot achieve social wellbeing for the community without
support from across the community. Strengthening Families provides a forum for
government and non-government agencies to work together to improve services and
support families. The group is made up of representatives from health, education and
community agencies. A recent review of Strengthening Families led to the co-ordinators
being located in our service centres and collaboration meetings being chaired by our
Regional Commissioner for Social Development. The meetings are able to identify
arising issues and find actions to address these.

The Maraenui Urban Renewal Plan in Napier has been developed and will be
implemented over three years. Maraenui has been identified as a community with
high levels of deprivation, including poor health, low incomes and a lack of services.
The Plan is to establish a safe, secure and revitalised shopping centre within the
community. The shopping centre will include a one-stop-shop for government agencies,
a Whanau Ora Centre (Family Wellbeing Centre) and a community agency which is
credible with the Maraenui community. This is a joint project led by the Napier City
Council in partnership with the health sector and social services (including ourselves).
We are funding a co-ordinator to help implement the Plan and provide a central point
for other people supporting it. Complementing this is a Safety Plan and a Housing
Upgrade Plan.
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Local Services Mapping involves government agencies, local authorities and
community organisations working together to identify the services in a community and
the particular services they need. An action plan is developed setting out what each
group will do to find solutions and address needs in the community. Over the next year
Local Services Mapping will begin in the Gisborne District, helping to build on the
knowledge and information available to this community.

Building resourceful communities

Providing a range of resources to community agencies supports the work they are
doing. The resources we provide range from on-line directories to service centres and
funding. These all help improve access to quality services.

Family and Community Services provides an online directory. The 211 Directory
(formerly known as the Family Services National Directory) contains information about
family-related services, programmes and resources available across New Zealand.
Online, individuals and groups can search the directory by location, type of service
and client group to help locate the best information to support them. It also assists
agencies to refer clients to the right place for the services they need. The Directory
contains information on 489 services in Hawke’s Bay and 342 for Gisborne District.

We also provide the FamilyWeb, linking people to helpful sites covering subjects such
as raising children, supporting young people and growing old. This site is being further
developed over the coming year?’.

Managing Well is a catalogue of information, resources and contact people to assist
those working in community organisations to manage them effectively. The catalogue
covers information on operating an agency including running meetings, funding,
finances and human resources. It also has information around community development
and planning. Gathering together information about what is available to support those
working in community agencies improves access and ultimately increases the skills of
those in the agency.

In order to improve access to our services, particularly for rural communities, we have
Heartland Services located in Waipukurau, Wairoa and Ruatoria. Heartland service
centres are a one-stop-shop where people can easily access the services of a range of
government agencies and some community organisations. Permanently located

in Heartlands Waipukurau are the Central Hawke's Bay Support and Counselling
Service, the Foodbank and Community Probation Services. Part-time services are also
provided by Accident Compensation Corporation, Career Services, Community Law,
Housing New Zealand, the Department of Internal Affairs, Inland Revenue, the Maori
Land Court and Te Puni Kokiri.

27. Information about these services can be accessed via www.211.govt.nz.
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Partnering with our Communities

Employer relationships
that work

To ensure that our clients avoid debt

and fraud by advising us of any change

in their circumstances, we have built
relationships with East Coast employers
such as J.M. Bostocks and Thornhill

Ltd, who see the advantage of using our
Employee Liaison Forms and encouraging
their staff to use them too.

The Forms were developed to encourage
employers to update Work and Income
when people start work, with the consent
of the employee. We also provide new
employees with an Employee Induction
Pack, along with information on other
assistance available to people in work
such as the Working for Families
package.

Pictured from left are Jude List from
Thornhill Horticultural Contracting Ltd
and Karen Garard, Benefit Integrity
Technical Officer.
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LEADING SOCIAL DEVELOPMENT

Partnering with our Communities

Heartland Services are complemented by
Outreach Services provided in Te Araroa,
Tokomaru and Tologa Bay. They operate
from existing community facilities and
government agencies provide services on
a fortnightly or monthly basis.

The Flaxmere Service Centre has
partnered with Purena Koa Rehua
Services, a youth work community
organisation. The Service Centre
identified 12 youth who were having
difficulty moving into the paid workforce
and provided funding for each person
referred. These young people have

substantial barriers in their lives
including health, justice and family
issues. Purena Koa Rehua Services
provides a supportive training programme
based in a working orchard. The young
people learn life skills, develop good
work habits and have the opportunity to
express their creativity through art.

Sharing information, supporting agencies,
collaboration and funding are helping
build a stable and robust community
sector. These community agencies help
build wellbeing for our clients and the

whole of the East Coast community.

Napier clients plan for a debt-free future

The Napier Service Centre is offering financial planning and
budgeting education to new applicants for a Domestic Purposes
or Unemployment Benefit as part of our Debt Pilot. The Pilot
helps clients to learn skills in financial management and avoid
unnecessary debt.

A personal ‘handing over’ of clients to the Napier Family Centre
Financial Planning for Change programme co-ordinator, and the
Centre’s skill in working effectively with clients are the key to
the programme’s success.

Pictured from left during a Financial Planning for Change briefing
session are Napier Case Managers Margaret Girvan and Shelley
Smallman, Financial Planning for Change Co-ordinator, Renee
Manaena and National Project Manager, Beryl Barras.
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Social Development Policy and Knowledge

« Strategic Social Policy

* Regional Social Policy

= Social Inclusion and Participation
(including the Office for Senior Citizens,
the Office for Disability Issues and the Office
for the Community and Voluntary Sector)

» Centre for Social Research and Evaluation.

Organisational Overview

/

Social Services Policy

* Ministry of Youth Development

= Working-Age Peoples’ Policy

« Child, Family and Community Policy
= Older Peoples’ Policy

= International Relations.

Ministry of Youth Development promotes the interests
of young people aged between 12 and 24 years.

By listening and responding to the needs of young
people, we seek ways to help ensure that young
people are valued, nurtured and challenged to reach
their full potential.
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Work and Income

* 11 Regional Offices
e 141 Service Centres
e 46 Outreach Centres
« 5 Contact Centres
(which includes a Multilingual Contact Centre).

Specialist Services

e StudyLink
(which includes 6 Outreach Offices plus
numerous campus services, 2 Contact Centres
and 1 Processing Centre)

= Senior Services

= Benefit Integrity Services.

Work and Income offers a single point of contact

for people needing work-search support to secure
employment; in-work support that assists people to
stay in employment; and income support to people
who require temporary assistance or additional income
to supplement their earnings.
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StudyLink administers financial assistance to students
and works in co-operation with secondary schools,
tertiary education providers and student bodies

to ensure students get the finance they are entitled to
so they can complete their study.
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Senior Services includes administration of the

Family and Community Services

* 4 Regional Offices
e Co-ordination of 34 Heartland Services.

Child, Youth and Family (from 1 July 2006)

« 52 Site Centres delivering services

* 12 Service Centres managing Sites

« 3 Specialist Service Units

= 7 Secure Residences for children and young
people in youth justice or care and protection.
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People, Capability and Resources
= Human Resources

= Finance

« Information Technology.

Community Services Card, which gives people access
to lower cost health care; International Services,
which pays benefits and pensions to people who come
to New Zealand from overseas, and New Zealanders
who leave the country; and War Pension Services,
which administers services to veterans.
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Benefit Integrity Services includes Benefit Control,

the National Data Match Centre and Debt Management.
It helps to ensure clients are receiving their correct
entitlement to financial asistance with an emphasis on
preventing and minimising debt and fraud.
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Corporate and Governance

= Planning, Purchase and Governance
« Communications

e Legal

* Ministerial and Executive Services

« Client Representatives and Review of Decisions.

Risk and Assurance

< Internal Audit

* Risk Management
e Internal Fraud

= Security.

Family and Community Services helps to build
connected communities and strong, resilient families.
We co-ordinate government and non-government
organisations to support families to be well resourced,
violence-free and connected to their communities.
We do so by providing leadership, information and
funding social service providers.
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Ministry of Social Development
Regional Office

Level 1, Vautier House

Corner Vautier and Dalton Streets
Napier

www.msd.govt.nz

Benefit Integrity Services
0800 558 008 (Debt Enquiries)

Community Services Card
0800 999 999

Family and Community Services
www.familyservices.govt.nz

International Services
0800 777 117

Ministry of Youth Development
www.myd.govt.nz

StudyLink
www.studylink.govt.nz
0800 88 99 00

War Pensions
0800 553 003

Work and Income
www.workandincome.govt.nz
0800 559 009






