
Community Representative to the Benefits Review Committee: Role Description
Benefits Review Committee
The Benefits Review Committee (BRC)
, provides an informal setting for clients to review decisions made by the Ministry of Social Development before appealing to the Social Security Appeals Authority (SSAA). The process is an important part of ensuring that correct decisions are made by the Ministry on a case by case basis. The Benefits Review Committee is an opportunity for the applicant to explain why they disagree with the decision and for the Committee to take a fresh look at the Ministry’s decision.
The role of the Community Representative in the BRC process
Community Representatives are Ministerial appointees who provide community input into the decision making process of the Benefits Review Committee.  The Benefits Review Committee considers reviews against decisions made by the Ministry in relation to benefit entitlements. 
Community Representatives:

· provide a community perspective to the Benefits Review Committee decision making process

· assist in making decisions on applications for review in accordance with relevant legislation.
The Community Representative is part of a three member panel that make up the Benefits Review Committee. When a client of the Ministry of Social Development submits a Review of Decision (ROD) the Community Representative is required to:

· consider the report to the BRC, which has been written by the original decision maker 
· attend the hearing  arranged for the client and Case Manager to make representations to the BRC. This can either be done on papers or in person
· consider the case and decide if they should instruct the Ministry to uphold,                      uphold in part or overturn the decision being reviewed.
In addition to this Community Representatives may:
· chair the hearing of the BRC
· write the report from the BRC and submit it to the appropriate unit of the Ministry.

Frequency of Hearings

Hearings are scheduled to be held at least fortnightly, however as there is a pool of Community Representatives in each region, individual Community Representatives may not be required to sit on every hearing. Each sitting of the committee can take up to a day depending on the number of hearings and the complexity of the cases.
Appointment Period

The position of Community Representative to the Benefits Review Committee is a Ministerial appointment made at the discretion of the Minister of Social Development and Employment. This means that the Minister decides who can act as a Community Representative, and for what period of time. The Minister can vary the appointment at any stage.

Competencies and Experience
We are seeking people with the following attributes.
	Community
	· Can relate to all levels of the wider community

· Good experience and knowledge of the wider community

· Respects the views, beliefs and cultural perspectives of others.

	Facilitation 
	· Proven ability to chair meetings/hearings

· Ability to facilitate hearings

· Uses a facilitative approach and a variety of questioning methods to gather information.

	Communication
	· Good written and oral communication skills

· Ability to remain neutral in a hearing setting

· Ensures that decisions are made in a fair and transparent manner.

	Problem solving
	· Approaches problems and decision in a logical manner

· Ability to reach sound conclusions and justify decisions.

	Legislation
	· Knowledge of the Social Security Act

· Ability to interpret and apply statues, legislation and other documentation to individual cases
· Have a good understanding of the principles of natural justice (ie fairness)
·  Have a clear understanding of the benefits and supplementary allowances administered under the Social Security Act (1964).  Note: While it is not an essential skill, this knowledge is desirable and nominations may be assessed on this area when more than one nominee clearly demonstrates the ability to do the job in all other attributes and competencies.

	Misc
	· Respects the privacy and confidentiality of individuals

· Displays sensitivity, empathy and respect for others and is ethical and honest.


Appendix i

Legislation
Section 10A of the Social Security Act 1964 outlines the requirements for Review of Decisions. Section 10A(3) and Section 10A(4) of the SSA 1964 outlines the requirements for the Benefits Review Committee panel including the Community Representative.

Section 10A. Review of decisions

Unofficial consolidation of the Social Security Act 1964
-- as at 1 October 2003

[10A. Review of decisions
[(1) This section applies to—

(a) an applicant or beneficiary affected by a decision made by any person in the exercise of any power, function, or discretion conferred on the person by delegation […], against which the applicant or beneficiary has a right of appeal under section 12J; or

(b) an applicant, beneficiary, or other person in respect of whom a person makes any decision in the exercise of a power under section 19D(1)(a) of the Social Welfare (Transitional Provisions) Act 1990 conferred on the decision-making person by delegation […], against which the applicant or beneficiary or other person has a right of appeal under section 12J.

(1A) A person to whom this section applies may apply in writing for a review of the decision to the appropriate [benefits review committee] established under this section.

(1B) The application must be made—

(a) within 3 months after receiving notification of the decision; or

(b) if the committee considers there is good reason for the delay, within such further period as the committee may allow on application made either before or after the expiration of that period of 3 months.]
[[(2) The Minister shall establish at least one [benefits review committee] for every [office of the Department where decisions or recommendations in relation to the matters to which this Act applies are made or were made].]]
(3) Every [benefits review committee] shall consist of—

[[(a) a person resident in or closely connected with [that office of the Department] appointed by the Minister to represent the interests of the community on the committee:]]
(b) Inserted by s.4 of the Social Security Amendment Act 1996, and repealed by s.11 and the Schedule of the Employment Services and Income Support (Integrated Administration) Act 1998.

[(c) [[two]] officers of the [[department]] appointed by the [[chief executive]]—

(i) from time to time; or

(ii) in respect of the particular review.]
[[(4) The member of the [benefits review committee] appointed under subsection (3)(a) of this section—

(a) shall hold office during the Minister's pleasure:

(b) may be paid out of the Department's Bank Account, from money appropriated by Parliament for the purpose, remuneration by way of fees, salary, or allowances, and travelling allowances and expenses, in accordance with the Fees and Travelling Allowances Act 1951; and that Act shall apply accordingly:

(c) shall not be deemed to be employed in the service of the Crown for the purposes of the State Sector Act 1988 or the Government Superannuation Fund Act 1956 by reason only of his or her membership of the [benefits review committee].]]
(5) All secretarial and administrative services required for the purposes of the review committee shall be supplied by the Department.

(6) At any meeting of the review committee the quorum shall be the total membership, and the decision of any 2 members of the review committee shall be the decision of the committee.

(7) No officer of the Department shall act as a member of the review committee if that officer was involved in the decision being reviewed.

(8) As soon as practicable after receiving an application for review the review committee shall review the decision and may, in accordance with this Act, confirm, vary, or revoke the decision.

(9) On reaching a decision on any review, the review committee shall give written notification of its decision to the applicant for review and shall include in the notification—

(a) the reasons for the review committee's decision; and

(b) advice that the applicant has a right of appeal against the decision to the Social Security Appeal Authority.]
Historical notes [image: image1.png]



This section was inserted by s.4 of the Social Security Amendment Act 1987.

Enactments and provisions relating to Benefits Review Committees are excluded from Part 3 of the Electronic Transactions Act 2002, see Part 4 of the Schedule of that Act.

Subs. (1) was substituted for the former subs. (1) by s.8 of the Social Welfare (Transitional Provisions) Amendment Act 2000.

In subs. (1) the words “section 10 of” were omitted by s.11 and the Schedule of the Employment Services and Income Support (Integrated Administration) Act 1998.

In subs. (1) the words in the first set of single square brackets were inserted by s.3 of the Social Security Amendment Act (No 4) 1997.

In subs. (1 ), para (a) the words “under this Act” and in para (b) “under that Act” were omitted on 26 September 2002 by s.5 of the Social Security (Personal Development and Employment) Amendment Act 2002.

For validation of certain applications for review made under this section before 26 September 2002 see s.31 of that Act.

Subs(1A) and (1B) were inserted by s.8 of the Social Welfare (Transitional Provisions) Amendment Act 2000. In subs. (1A) the reference to a district review committee, which was made in error, has been substituted with a reference to a “benefits review committee” in accordance with s.4 of the Social Security Amendment Act 1992.

In subss. (1), (2), (3) and (4) the references to district review committees have been amended to read as references to benefits review committees in accordance with s.4 of the Social Security Amendment Act 1992.

Subs. (2) was substituted for the former subs. (2) by s.3 of the Social Security Amendment Act (No 2) 1991.

In subss. (2) and (3) the references to “district of the Department”, “social welfare district” and “Director of the district” were amended by s.4 of the Social Security Amendment Act 1992. The wording of the amending provision has been paraphrased in this consolidation to assist readability.

In subs. (3), para. (a) was substituted for the former para. (a) by s.3(1) of the Social Welfare (Transitional Provisions) Amendment Act 1991.

In subs. (3), para. (c) was inserted by s.4 of the Social Security Amendment Act 1996.

In subs. (3), para (c) the word “Two” was substituted for the words “In any other case, two”, the word “department” was substituted for the former words “Department of Social Welfare”, and the words “chief executive” were substituted for the words “Director-General” by s.11 and the Schedule of the Employment Services and Income Support (Integrated Administration) Act 1998.

Subs. (4) was substituted for the former subs. (4) by s.3(2) of the Social Welfare (Transitional Provisions) Amendment Act 1991.

As to outstanding liable parent contributions, see s.256(1)(a) of the Child Support Act 1991.

See s.7 and s.9 of the Employment Services and Income Support (Integrated Administration) Act 1998 regarding continuation of existing proceedings and continuation of certain appointments after 1 October 1998.








































� established under section 10A of the Social Security Act 1964 (see appendix i)





